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After Translation

“‘What is not simple? It is getting simple things done properly over and over again for
thousands of times. That is not simple. What is not easy? It is to complete things that
we all think are easy very earnestly, that is not easy.

A lot of people think that the work at call centre is very simple, where every day the
work was to answer the user's telephone and delivery the message to the relevant
departments to be addressed. When | first went into the call center, | was also
thinking like this, however, after

a period of time | discovered that this job was as not same as | have imagined. With
the rapid growth in product sales, combined with the increase in content of call
center’s work, leading to the telephone center almost no peak or off peak seasons,
and especially in the morning, the volume of calls increased significantly, there were
fewer numbers of call in the afternoon, but there is still a lot of self-access the
information needs of our timely input to the computer. So the daily working time
arrangements are very tight. Sometimes the work would make you feel very dry, it
will inevitably produce some conflicting emotions. But in our call center, there are
some consultant have been working there for as long as three years, for them, the
working enthusiasm is still very high, and providing enthusiastic service to every call
users on daily working basis.
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